United States Air Force

All Air Force claims must be filed at the US Air Force Claims Service Center, Dayton, Ohio.  

Mailing Address:

AFCSC/JAD
1050 Forrer Blvd
Dayton OH 45420-1472

Phone #’s
986-8044 (DSN)
937-656-8044 (Commercial)
1-877-754-1212 (toll free)
986-8307 (DSN Fax)
937-656-8307 (Commercial Fax:)

e-mail: AFCSC.JA@wpafb.af.mil


Website: https://claims.jag.af.mil/legalassistance
United States Coast Guard
For Coast Guard personnel, DD Form 1840R, and claims arising from shipment or storage of personal property should be sent to:

USCG FINANCE CENTER
HHG CLAIMS 
P.O. BOX 4121
CHESAPEAKE, VA 23327-4121
Phone #’s

757-366-6504 (Commercial)

757-366-6507 (Commercial)

757-366-6515 (Commercial)

757-366-6541 (Fax)

All other types of Coast Guard claims should be sent to:

Commander (1c)
Maintenance and Logistics Command, Atlantic
300 East Main St., Suite 400
Norfolk, VA 23510-9100
e-mail: http://www.fincen.uscg.mil/hhg.htm
Website:  http://www.fincen.uscg.mil/hhg.htm
United States Marine Corps


For Marine Corps personnel, DD Forms 1840R, and claims arising from shipment or storage of personal property should be sent to:

Mailing Address

Headquarters, United States Marine Corps
Personal and Family Readiness Division (Code MRP-2 Claims)
3280 Russell Road
Quantico, VA 22134-5103
(703) 784-9533 (Commercial)
(703) 784-9827 (Fax)

e-mail:  hqmc.claims@usmc.mil
Website:  https://www.manpower.usmc.mil
United States Navy


PCA claims should be filed using the forms available at the “Packets & Forms” section of this Web site. Except as noted below, all PCA claims should be filed with the Personnel Claims Unit Norfolk:

Mailing Address

Personnel Claims Unit Norfolk 

9053 First St. Suite 102 

Norfolk, VA 23511-3605 

Phone Numbers

(888) 897-8217 (toll free)
 (757) 440-6315 (Commercial)

564-3310 (DSN)

 (866) 782-7297 (toll free Fax)

(757) 444-3337 (Commercial Fax)

564-3337 (Fax DSN)

If your loss occurred in or your household goods or POV were delivered to the following locations: Antarctica, Arctic, Australia, Guam, Japan, and locations in the Indian Ocean (east of 60° E longitude) or the Pacific Ocean, file your claims with:

Mailing Address: 

Personnel Claims Unit, Branch Office Pearl Harbor 

850 Willamette St. 

Pearl Harbor, HI 96860-5109 

Phone Numbers: 

 (808) 473-5982 / 4701 (Commercial)

473-5982 / 4701 (DSN)

(808) 473-3493 (Commercial Fax)

473-3493 DSN (DSN Fax)
Email: NorfolkClaims@navy.mil 

Website: http://www.jag.navy.mil/organization/code_15.htm
