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Wikis Defined - What is a Wiki?
• A group-editable Web site where peer reviews 

keep content current
• A living, powerful knowledge bank where 

members of the community can instantly 
contribute their knowledge and expertise

• Tool for both Knowledge Management and 
Collaboration



Next Generation Team l Oct 08

Wikis Defined - Why Wiki?
• Quick & easy collaboration
• Platform for learning
• Connects others working similar projects
• Captures organizational expertise, processes, 

knowledge
• Decreases duplicative, redundant efforts across 

the organization
• Connects the knowledge with the expert & helps 

others to find the experts
• Fosters strong sense of community
• Communicates to global workforce while reducing 

email
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Wikis Defined - When to Wiki?
• Document team activities/projects without emails 

or meetings
• Share your knowledge/expertise
• Create answers to Frequently Asked Questions
• Document a process key to your organization
• Add context to formal documentation
• Collaborate to solve complex problems
• Reduce meeting time by collaborating on a topic 

beforehand
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Transforming Codification
• Codification through Connections

– Organizational Chaos
– Community Collections

• KI (Knowledge Integration) to KM 
– Fluid User Experience  
– Click to Learn
– Enterprise Search

• The Power of Gardening
– Sowing the Seeds 
– Pruning the Branches of Knowledge
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Changing Collaboration - Wiki
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Wikis in our Environment
• Monitoring versus Control 

– 99 to 1 Rule
– Accountability

• Open versus Closed Wikis
– Jive Clearspace, MS Sharepoint, and IBM Quickr
– Locking Articles

• Review versus Permission
– Watch Lists 
– Virtual “Approve” and “Reject” through notification



Next Generation Team l Oct 08

Army Green Force Wiki (GFW)
• Army Team C4ISR to 

the Army and beyond
• AKO/CAC 

Authentication
• Unclassified/FOUO
• AKO Account 

Restrictions (FNs)
• Zero Anonymity
• Familiarity to the user 

(Wikipedia)
• Open Standards 

(MediaWiki)
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Intellipedia Option
• Intelligence Community
• Passport Authentication 
• Unclassified/FOUO, 

SIPR, and JWICS
• Open to all network 

users (FNs)
• Allows Anonymous 

Edits
• Familiarity to the user 

(Wikipedia)
• Open Standards 

(MediaWiki)
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Contact Information

Army Green Force Wiki
https://wiki.kc.us.army.mil

Todd Miller
732-427-0581
todd.miller11@us.army.mil

https://wiki.kc.us.army.mil/
mailto:todd.miller11@us.army.mil
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