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Robert. H. Veitch, a Knowledge Management consultant with Strategic Knowledge
Solutions, has spent over 25 years specializing in Instructional Design, Training Program
development, Online Help design, Computer-based instruction design, process definition
and training, training media production, in both military and commercial environments. He
is currently the BCKS project manager responsible for developing the Teams of Leader
‘rollout’. Bob has developed specialized training programs for aviation, construction,
general business practice and the medical industry improving the decision-making skills
of high performance team members who are operating in time-critical, stressful situations.

He has developed a functional requirements analysis and specification, and a top-level
system design for the FAA Aviation Systems Standards’ Crew Resource Management
training program. Designed, developed and maintained computer-based training for the
USSTRATCOM Operations Center and Command Staff personnel (Offutt Air Force Base,
Nebraska), Integrated AF software legacy systems into a new, streamlined mission
planning architecture, Managed the Integrated Strategic Planning and Analysis Network's
(ISPAN) customer training effort and developed the training products for each spiral
release. Bob has been involved in evaluating and recommending commercial 'off the shelf'
computer-based training software and hardware to support the training systems.



