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“The Best Army in the World deserves
the Best Web Page in the World”
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A SOLDIER’S STORY

Ideal End-State
Universal E-Mail Address

One Telephone Number

Standard Collaboration

Tool Set
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A SOLDIER’S STORY

Universal Email Address

earl.noble@us.army.mil
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A SOLDIER’S STORY

Universal File Storage
Army Knowledge Online
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A SOLDIER’S STORY

One Phone Number

(571) 408-9022
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Standard Collaboration Tool Set

Army Knowledge Online

Go Mobile Director .
i Serviceg Portal
Groups
Email Sinale Si Files
\ é)nng(essg)n Forums/Blogs
| IMICHAT _ Pages
Video Questionnaires
[ Messaging
‘| Search
x Business

Process
Management

Integration utilizing Service Oriented Architecture and Open Standards



Presenter
Presentation Notes
VISION 
AKO provides adaptive and agile enterprise portal that empowers knowledge dominance, ensures synchronization of resources; and aggressively enables situational awareness and operational security.

MISSION
Management of premier enterprise web portal functions, tools and services to the warfighter, institution, and greater DoD Community while facilitating universal communication, collaboration, and knowledge management 




AKO/DKO Is:

The “Cloud”

Secure

Reliable

Cost-Effective

Largest directory of personnel in DoD
Only at 63% capacity

Accessed by 50K deployed soldiers daily

Enterprise Services for the Department of Defense



Faces of AKO/DKO

, Registered

|
oo Users
1

AKO-S - Classified on the SIPRNet
= APOD Opns, Special Opns, and Intel primary

users

= |[ED Defeat content

= Secure web email and IM

= Secure Knowledge Networks and Centers

AKO - Unclassified on the NIPRNet

= Exceeded Daily: >1 Million users; >394K unique,
>62K concurrent sessions

o — st
m CErer———

A = Over 144 million files downloaded in 1 da
_ = = Over 1.7 m Knowledge Centers, 15 m files
5 -~ m Over 70K family member accounts
= Over 80% Active Duty Soldiers visited the Portal

in Dec 08

As of 9 Mar 2009 9


Presenter
Presentation Notes
Joint access as of 1 Oct 06:
			total		Unique	Accounts
Air Force		27379		2442		8936	
Navy			10805		783		3220	
Marine Corps	5355		457		2260	
Federal Civilian 	4574		386		1563	
Agencies

Logins Month		Total 		Unique	
Sep-06                         17,644,004   987,583 	

Top 5 Organizations uploading files:
1 Army Reserve 221508
2 National Guard 181295 
3 Direct Reporting Commands 117695 
4 TRADOC 112567 
5 Intelligence 106853 

Top 5 by download from AKO:
1 AKO Central 13685824 
2 Inside AKO 5742460
3 Intelligence 2300920
4 MARKETING 2290206 
5 USER DOCUMENTS 1825221 


AKO-S STATS:
Logins for Jun Unique:  18,673  Total:  163,754 	

(* Total = counting every time someone logins into portal *)
(* Unique = only counting once when someone logs into portal that month *)



Host to over 100 Public Sites
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Mercury Endpoints — Now Available!
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Tool: Mercury

-Logins to AKO every 5
minutes

- Measures portal
performance

- All endpoints
reviewed by PM senior
leaders 0800 daily

- Free and available on
request
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Presentation Notes
Show on Wednesdays unless there is something anomalous to discuss.



Teaming

PEO C3T: milsuite comprised of milwiki, milbook, milblog, and Go Mobile
Army War College ( Knowledge Management Elective)

U.S. Army Medical Department (BPM) (GO Mobile)

Warrior Transition Command (BPM)

US Army Heritage and Education Center (BPM)

U.S. Coast Guard ( Go Mobile)

Army Base Realignment and Closure Division (DAIM-BD) ( Web Page Dev)
FORSCOM (Support of Ongoing AKO/SP Activities and Actions)

Fort Huachuca ( AKO Survey Tool)

OCPA ( Web site and Data base support)

BCKS list of 96 demands (only 13 left!)



What's New in 2009
@ Blogs

@ Go Mobile — Windows Mobile Platforms
@ Business Process Management (BPM)
@ File Management tools

@ My Profile

@ Outlook Connector

@ Search!

@ Webmail 2.0



Video Goggles
( 50” monitor equivalent)

Solar Powered
Back Pack
(Charges all devices)

Go Mobile & Peripherals

34

HTC Touch-Pro
(Windows Mobile platform)

Motorola 9Q
(Windows Mobile platform)

5

Mini Solar Charger

(Charges all devices)

The Mobility Suite
(view, edit, print, and present)

e

Print Stik
(50 page capacity)

https://gomobile.dko.mil

Mini monitor
(Fits in ACU Pocket)

—

Hand sized
Pocket projector

14


Presenter
Presentation Notes
Packaged devices include the Celio RedFly, BAL’s BAI Mobile CAC reader, Aiptek Pocket PicoProjector, MyVu multimedia glasses for private viewing, solar backpack for on-the-go recharging, a pocket printer (recruiter scenario), and ruggedized protective covers (to be personalized with AKO/DKO logos).

https://www.us.army.mil/suite/doc/4910394&inline=true

Business Process Management (BPM)

BPM is not an application, but rather a platform for developing and running business
process applications inside the portal. The platform supports human-centric workflow

and system-to-system integration activities _
RppianProsecsodeler

and gives process designers broad O e e e T
flexibility when building user interfaces, : _ T
routing flows, and reports. oo —3

@ Entirely web based e
@ Users can use supplied workflows/BPMs | 2 P maan S FRm
or design their own it e

b e 2

@ Custom BPM creation requires training ¥ oo R el
@ Integrated with AKO/DKO services commnnn | s
(portal, files, directory, email, security) Yol ——El o -




Challenges

@ Resourcing Constraints — FY10/11

@ Accreditation Timelines

@ Security versus Access

@ Capability versus Product Line Selection
@ Local versus Enterprise



What’s Coming in 2010

Apps Store

Coalition Portal on SIPR

Enterprise Help Desk

Enterprise Sharepoint

Enterprise WIKI

Enterprise Email *

Federated Search

Go Mobile — More Devices, More Capabilities
Knowledge Based Authentication (KBA)

The Best Web Page in the World!

© © © © © © © © © ¢

* Actually the Army has had it for years and 80% of the Army already uses it exclusively



Biggest complaint about AKO: Users can’t change it ... But, they can!

Getting your requirements to the Enterprise

Enterprise Governance Board (EGB)

What did you see this week that would
EGB Council of Colonels serve the Enterprise?

AKO/DKO Requirements What would you like to the Enterprise to
Determination IPT provide that you are paying for now?

Every Major Command has a seat at the table
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Benefits of AKO

Email for life

Only email provided by the Army for most Enlisted soldiers i I ‘ ,;,. !
Safe secure communication channel for families and deployed soldiers :

Virtual workspace in times of national disaster (Sept 11, Pandemic)
Virus and SPAM scanning for over 3B messages per year
Provides access to over 2K free training courses

Use AKO credentials to access to MyPay, Tricare Online
Provides equivalent services on both NIPR and SIPR

If you have Internet access, you can access AKO

A complete Army Directory, (GAL/WhitePages) for the Army
Provides identity for over 1200 DoD applications

Helpdesk for over 1200 DoD applications

Use the Portal as a Virtual Thumb Drive

Social capabilities allow you to find new people working on similar projects or with similar interests
Army Leadership’s face to the world (both internally and to the public)

Communicate with anyone in the Army via IM, eMail, video messaging

n Kn DEFENSE
KNOWLEDGE
ONLINE
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