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CHAPTER 6

FACILITIES AND SERVICES

6-1. AMERICAN RED CROSS
a. The Leavenworth County Chapter of the American Red Cross provides volunteer and direct
services to the Fort Leavenworth Community. Volunteer services are provided from the office on the
installation in the Munson Army Health Center at Fort Leavenworth, 913-684-4842. The Leavenworth
office, 525 Shawnee Street, Leavenworth, 913-684-4843, provides direct services and administration.
b. The Red Cross provides volunteer opportunities to both adults and youth. Opportunities include:
(1) Administrative volunteer.
(2) Hospital volunteer.
(3) Veterinary Clinic volunteer.
(4) Blood Mobile volunteer.
(5) USDB Mental Health volunteer.
(6) Disaster volunteer.
(7) Health and Safety volunteer instructors and aids.
¢.  American Red Cross, Armed Forces Emergency Services provide 24-hour emergency
communication and emergency financial assistance for Active Duty service members and their immediate
family members through a nationwide toll free number, 1-877-272-7337. Military retirees and family

members may call their local Red Cross for assistance with these same services.

d. Disaster Services provide food, clothing, and shelter to meet the immediate disaster related needs
of individuals and families.

e. Health and Safety Services programs include:
(1) First Aid, CPR, AED training.
(2) Swimming, Water Safety, and Life Guarding,
(3) HIV/Aids education.
(4) Baby-sitting training.

(5) Childcare training.
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/. International Services programs assist foreign nationals residing in the United States with
worldwide emergency communications and tracing. Training and presentations in International
Humanitarian Law are also available through the chapter.

g. Project DESERVE and the Emergency Food and Shelter Board Program provide assistance with
bills to certain families in the local area. Families with members over the age of 60 or a disabled member
or meet Kansas low income guidelines are eligible for assistance.

6-2. ARMY EDUCATION CENTER

a. The Army Education Center/Learning Resource Center located at 120 Dickman Avenue (lower
level), is open Monday through Friday, 0730 to 1630, telephone 913-684-2496. Counselors' phone
numbers are 913-684-7342/7345/7346.

b. The Army Continuing Education Services (ACES) exists to meet the Army's responsibility to
provide educational programs and opportunities for individual and professional self-development. A visit
to the Army Education Center (AEC) is the first step in discovering the wide range of educational
opportunities available in the Fort Leavenworth community. Professional counselors are available to
discuss college degree programs, full-range of testing opportunities, Army Tuition Assistance, VA benefits,
and transition counseling.

c. Several colleges are located in the Fort Leavenworth area providing undergraduate and graduate
degree opportunities in many fields of study. On-post graduate programs of interest include the MBA,
Business and Organizational Security Management, Leadership, Management, Computer Resources and
Information Management, Procurement and Acquisition Management, Telecommunication Management,
Human Resources Development, Human Resources Administration, General Administration, Adult and
Continuing Education, and Human Resources Management. These programs are available through Kansas
State University, Webster University, and Central Michigan University. Undergraduate programs include
Liberal Arts, Business, Management, Criminal Justice, Human Services, Technology and Information
Management, Public Administration, and Social Science. Associate and bachelor degrees are available
locally through Upper lowa University and Kansas City Kansas Community College. Education Center
counselors have information on these and other schools.

d. Programs and services of special interest to CGSOC students are as follows:

(1) Ten cohort graduate degree programs begin each August on post.

(2) Testing services include administration of various military qualification examinations,
CLERP tests, national certification examinations, and mid-term/final examinations for students enrolled in
distance learning programs.

(3) Tuition assistance is available to eligible military personnel. This DOD program pays 100
percent of the tuition cost up to a maximum of $250 per semester hour, and not more than $4, 500 per
fiscal year, whichever is less. Application for tuition assistance must be made prior to the start of courses.
6-3. CHILD AND YOUTH SERVICES

a. Child and Youth Services (CYS) offer parents many childcare choices at Fort Leavenworth and
in the Leavenworth community. Programs on post are available for children 6 weeks through 18 years.

The CYS Coordinator’s office, 913-684-1653, is located in the Garrison Headquarters, 600 Thomas
Avenue, room 129. Below you will find some options available to you and your family.
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(1) Center Based Childcare. For availability call Child Development Center (CDC),
913-684-9351.

(a) The CDC, 120 Dickman Avenue, is accredited through the National Association
for the Education of Young Children (NAEYC) and was the first center in the Army to achieve this goal.
These high standards allow them to provide quality care for you and your family. The Center provides care
to children 6 weeks through 6 years.

(b) The Center's hours of operation for full-day childcare are Monday through Friday,
0600 to 1745. Developmentally appropriate activities are provided to promote skills children will be able
to build on for future learning. Children receive a Department of Agriculture (USDA) approved breakfast,
lunch, and an afternoon snack each day. Call to place your child’s name on the waiting list.

(c¢) Hourly care hours of operation are Monday through Friday, 0800 to 1600.
Reservations can be made in advance after registration is completed. Walk-ins are accepted on a space
available basis. The reservation desk number is 913-684-9351.

(d) For children attending Kindergarten on post, care is provided before and after school.
School vacations, teacher in-service days and transportation are included in the cost. Call to place your
child’s name on the waiting list.

(e) Part-Day Preschool is an accredited program designed to meet the developmental
needs of children ages 3 through 5 who have all self-help skills. Five-hour sessions are offered 3 and 5
days a week, and a three-hour morning session is offered on Tuesday and Thursday September through
May. Summer preschool is offered in one-week sessions. Call the CDC for registration information.

(2) Family Child Care (FCC). The emphasis in the Family Child Care Program is to provide
individualized care in a family setting to meet the needs of the patrons. Family Childcare homes offer many
childcare options through quarters-based care. A list of certified Family Child Care providers is available
from the Central Enrollment and Registration (CER) office located in the basement of the Child
Development Center. Contact Family Child Care at 913-684-9391.

(3) School Age Services (SAS). SAS provides before and after school care programs for
children, grades 1 through 5. The SAS program is located in Patch Community Center at 320 Pope
Avenue. The National School Age Care Association (NSACA) accredits the SAS program. Children
enrolled in this program participate in a variety of activities such as arts and crafts, cooking classes,
bowling, 4-H, and Boys and Girls Clubs programs and Fun and Fitness. The program has a technology lab
along with a homework center staffed with trained technicians to assist the children.

(4) Youth Services (YS). YS offers a variety of programs for youth at Harrold Youth Center
(HYC) located at 45 Biddle Boulevard, telephone 913-651-5115. The 19,000 square foot facility includes
a multipurpose gymnasium, TV lounge, video game/pool room, dance studio, snack bar, homework center
and technology lab.

(a) As a member of the Boy and Girls Club of America, the Fort Leavenworth Middle
School/Teen Program provides a variety of activities to include 4-H Clubs, Keystone Club, Torch Club,
Youth Sponsorship, workforce preparation classes, babysitting classes and the “Character Counts”
program. We participate annually in Army teen forums/camps and in the Boys and Girls Clubs of America
scholarship program.
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(b) A Middle School Teen (MST) after school program is offered Monday through Friday
for youth, grades 6 though 9. This is a free program and offers a variety of activities to include the
technology lab, homework center, 4-H Clubs, Fun and Fitness, planned activities and time to hang out with
friends. Snacks and transportation from on post schools are provided.

(c) Open recreation times are provided throughout the week with separate times for
preteens and teens. Special events are held monthly. Call or stop by HYC for upcoming events.

(d) Summer time provides a variety of opportunities with a daily camp full of fun
activities and field trips, as well as week long adventure camps.

(e) The Underground Teen Lounge provides a place for high school youth to “hang out”
on Friday and Saturday evenings. A dance floor, pool tables, air hockey, big screen TV’s and concessions
stand make the Underground the place to be. Located in the basement of Bldg 48, this newly renovated
lounge has everything to meet the needs of the local teens.

(5) Central Enrollment and Registration (CER). Partnerships with parents and the community
are what Outreach Services (OS) is all about. Information is available about child and youth programs on-
and off post as well as programs on other installations. Parents may register for on-post programs through
Outreach Services Central Registration. Central Registration also allows eligible patrons to enroll for
Instructional Classes.

(a) To register, patrons need to have the following basic information:

Local address and phone number

Social Security numbers of sponsor, spouse, and children

Two emergency designees other than sponsor or spouse local to Fort Leavenworth
Current immunization record

Physical signed by medical professional within 30 days

Family care plan if sole or dual military

(b) Children with special needs, who have dietary restrictions, are on Individual
Education Program (IEP) or are taking medications, are required to attend a Special Needs Resource Team
(SNRT) meeting prior to registration. Outreach Services will assist parents with providing necessary
documentation and scheduling the meeting. Please feel free to contact the OS Director if you have any
questions or concerns. Outreach Services works closely with the Family Advocacy Program (FAP) as well
as the Exceptional Family Member Program (EFMP) to support our families.

(¢) Outreach Services extends a hand to parents and our community through programs
such as Parent Councils, Parent Informational Classes, Short-Term Alternative Child Care (STACC),
Teenage Babysitter Referral, and support for Parent Co-ops.

(d) Outreach Services works with local, regional, and state affiliates such as Boy and
Girls Clubs of America, Character Counts, and 4-H to enrich child and youth programming through

curriculum and grant support.

(e) Outreach Services works through installation proponents and parent volunteers to
assess and improve Child and Youth Services programming through the Installation Child and Youth
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Evaluation Team. Outreach Services also works with CYS Program Directors and the community to
assess needs and address those needs through programs and services.

(6) SKIES Unlimited offers a variety of instructional classes for children and youth of all ages.
Classes offered include academic enrichment, art, music, dance, martial arts, abduction prevention,
gymnastics, tennis and cooking to name a few. Classes generally meet once a week and the length of class
varies. During the summer, the program expands and offers many one-week classes meeting for one to
three hours a day. Exciting summer classes include horseback riding, rocketry, hiking, storybook crafts,
jump roping and many more. Contact the Instructional Program Specialist at 913-684-3207 for more
information.

(7) Youth Sports. A variety of team and individual sports are offered during the spring and fall.
Sports include soccer, flag football, cheerleading, wrestling, basketball, baseball, softball and swimming.
Instructional camps are held during winter break and summer. The Start Smart program is offered for
children ages 3-5. A sports physical is required for participation. Volunteer coaches are always
appreciated. For more information call the Youth Sports office at 913-684-5122.

(8) School Liaison Services. The Fort Leavenworth School Liaison Officer (SLO) will provide
school information for incoming personnel. This information can be about public, private, parochial, or
home schools. Data can be sent to you concerning district requirements, special education issues, and
testing statistics. The SLO can forward materials about Fort Leavenworth, Leavenworth, Lansing, and
other area school districts. Contact your School Liaison Officer by calling 913-684-1655
or e-mail cheryl.gelwix@leavenworth.army.mil.

(9) Local school Web sites:

Fort Leavenworth: www.ftlvn.com
Leavenworth: https://www.lvksk.org/
Lansing: http://www.usd469.net

6-4 ENGLISH AS A SECOND LANGUAGE FOR INTERNATIONAL CHILDREN

The Leavenworth Public Schools sponsor a volunteer program called English as a Second Language
(ESL) for international children. The volunteers help the dependent children of the international officers
attending CGSOC. The program depends heavily on spouses of CGSOC students who are interested in
education, international relations, and/or have empathy for these young people whose English skills range
from no English to some fluency. Volunteers act not only as an English tutor but also as a mentor or friend
to the international child. Training, materials, and support are provided. Spouses may sign up for this
rewarding experience during PAIR Day or contact the Leavenworth Public Schools ESL Coordinator, 913-
684-1444.

6-5. FINANCE

a. Defense Military Pay Office (DMPO) is located at 823 McClellan Avenue, 913-684-5722.
Hours of operation are Monday, Tuesday, Thursday and Friday, 0730 to 1630 and Wednesday 1130 to
1630. The office is closed on Wednesday mornings from 0730 to 1130.

b. Regular Army Military Pay.

(1) Review your pay option now. If you normally change financial institutions each time
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you PCS, there are numerous locations to choose from both on and off Fort Leavenworth. Recommend
you do not close your current account until you are sure your pay option change has processed. You can
change your pay option during inprocessing or any time after that by submitting a DA Form 3685 (JUMPS
JSS Pay Elections) and SF 1199A or FASTSTART Form FMS 2231 (Direct Deposit Sign-Up Form).

(2) Review your present allotments. If changes are required, recommend you make them
BEFORE you depart your present duty station.

(3) Ifyou currently live in Government quarters, your Basic Allowance for Housing (BAH)
will be reinstated when you clear quarters. You must take the Termination of Quarters document to your
current or gaining Defense Military Pay Office and complete a DA Form 5960 (Authorization to Start,
Stop, or Change Basic Allowance for Quarters and/or Variable Housing Allowance). The DA Form 5960
will be the only document authorized to start BAH.

(4) Ifit is necessary for you and/or your family members to occupy temporary lodging
(Government or commercial) before leaving your old permanent duty station, after reporting to Fort
Leavenworth, or between permanent duty stations (if your lodging is in the vicinity of your old and/or new
permanent duty station), you will need paid lodging receipts and copies of orders to support payment of
Temporary Lodging Expenses (TLE). NOTE: You cannot be paid TLE for any period you receive travel
per diem. You are limited to a total of 10 days for all locations.

NOTE: If you do not stay in government quarters, you will need a statement of non-availability from the
lodging office. If lodging is not available in the Leavenworth area you must get your statement of non-
availability stamped by lodging in order to receive the higher per diem rate.

(5) You can request an advance of pay to meet unusual expenses during your PCS move to
Fort Leavenworth. Advance pay is limited to not more than 1-month’s basic pay (less deductions) at your
old duty station and up to 2 month’s basic pay within 60 days after you report to Fort Leavenworth.
Advance payments are to be repaid prior to departure for your next duty station. Requests are made on
DD Form 2560 (Advance Pay Certification/Authorization).

(a) Requests for the second and third months must fully justify out-of-pocket expenses
(e.g., supporting two households, down payment to purchase a home, excess household goods charges) that
exceed previous advance pays and your Dislocation Allowance). The Chief US Student Division is the
recommending authority for CGSOC students (DD Form 2560, Part IV).

(b) When a PCS move causes unusually large expenses and/or severe hardship, the Chief,
USSD can recommend a repayment period up to 24 months. Requests should be in writing through the
DMPO clearly explaining the hardship on DD Form 2560, Part III.

(6) Inaccordance with AR 600-8-10, 10 days permissive TDY can be authorized for house
hunting by your losing command. You must report to the Fort Leavenworth Housing Office and have your
DA Form 31 (Request and Authority for Leave) verified/stamped on the first available duty day after your
arrival for house hunting. Failure to do so will result in leave being charged for the entire period (AR
600-8-10, para 5-321(11)). If you are assigned Government housing or quarters, you are not authorized
permissive TDY for house hunting.

c. Travel Allowances.

(1) Claims for travel allowances, family member travel, and dislocation allowances will be
prepared during inprocessing and payment made approximately 3 to 5 weeks later. Keep a record of dates
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and times of departure and arrival for you and your family members' travel en route to Fort Leavenworth,
including any stops and any changes in mode of travel.

(2) You must have copies of all advance payments for your travel, family members' travel,
dislocation, and any temporary duty per diem advances. Failure to provide copies of advance payments
will delay the payment of your claim. This includes any reimbursement for purchasing a commercial
airline ticket.

(3) Ifyou travel to Fort Leavenworth using transportation personally procured from a
commercial carrier, you must have copies of your tickets to substantiate your claim. You must purchase
tickets from a Government ticket office to receive reimbursement. Reimbursement is limited to the
Government cost for official travel.

(4) If you are required to remain overnight en route to Fort Leavenworth because of official
delay or if you performed official temporary duty en route, you must retain your lodging receipts.
The receipts will be used to substantiate the payment of authorized per diem allowances. If delay or TDY
at a military installation is for more than 24 hours, a statement of non-availability of Government quarters
and/or meals may be necessary.

(5) Ifyou had a car shipped from overseas at Government expense, you must have DD Form
788 (Private Vehicle Shipping Document for Automobiles) issued by authorities at the vehicle shipping
port, to support any claim for allowances in connection with your travel to deliver or pick up the vehicle.

(6) No per diem is payable for a TDY period at Fort Leavenworth prior to start of CGSOC.
d. Four copies of your PCS orders and all amendments are required for DMPO processing.

e. A DA Form 31 must be presented on your arrival at Fort Leavenworth to substantiate all periods
of leave or delay en route. Care should be taken to ensure the original and individual copies of this form
are properly authenticated on arrival at and departure from each permanent or TDY station.

6-6. MAIL

a. Postal Service Form 3576 (Change of Address) or DA Form 3955 (Change of Address or
Directory Card) should be mailed to your correspondents and/or publishers after you receive quarters
assignment at Fort Leavenworth. (NOTE: You will not receive quarters assignment until you in process at
Fort Leavenworth.)

b. Mail should not routinely be forwarded to Fort Leavenworth unless you have a complete
personal address. Forwarding addresses should be sent out within the first 60 days that you are at Fort
Leavenworth. Have the post office at your losing station hold all mail until you send them a good personal
forwarding address. DO NOT forward mail to your unit of assignment or to the CGSC.

c.  An emergency interim address that you may use is below:
MAJ JOHN M SMITH

311 KEARNEY AVENUE
FORT LEAVENWORTH, KS 66027-9998
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If your family members will be receiving mail at the emergency address, ensure they have it addressed in
care of you.

SUSAN A SMITH

C/O MAJ JOHN M SMITH

311 KEARNEY AVENUE

FORT LEAVENWORTH, KS 66027-9998

d. All mail will be held at the Fort Leavenworth Post Office (located at 311 Kearney Ave, Fort
Leavenworth). All mail needs to be picked up on arrival at Fort Leavenworth. Once you receive your
quarters address, you will be required to fill out a DA FORM 3955 with your address, family members'
names, and telephone number as well as a Postal Service Change of address (COA) PS FORM 3575, so
that mail can be redirected to your quarters through the Postal Service. FAILURE to complete DA FORM
3955 and PS FORM 3575 thru the Post Office during in processing will result in your mail being returned
to sender.

e. During your first 60 days at Fort Leavenworth, you should send change of address cards (PS
FORM 3576) to all your business associates, friends, relatives, magazine subscriptions, newspapers, credit
card holders, and all financial institutions in order to ensure your mail will be sent directly to you on a
regular basis. These cards may be mailed using Government Postage provided the cards are brought to the
Mail and Distribution Section, 881 McClellan Avenue, Fort Leavenworth along with a copy of your orders.

/- You also have the option of forwarding your mail to a Post Office Box at Fort Leavenworth, to
find out if there is one available and the rental price, please contact the Fort Leavenworth Post Office at
913-680-0233.

g. United Parcel Service (UPS) deliveries will be accepted on a temporary basis by the Consolidated
Mailroom from the time of your arrival on Fort Leavenworth and receipt of your Locator Card until you
have a permanent personal address. The unit mail clerk will call you when UPS packages arrive, and you
will have to pick them up. This is the reason for the telephone number on the Locator Card.

h. It is very important that during your in processing you correctly fill out the change of address
card. By doing so, your mail will be forwarded in a timely manner.

6-7. RELIGIOUS ACTIVITIES

a.  Asanew arrival to Fort Leavenworth, you will have an opportunity to become part of one of
the most energetic religious programs in the Army. The post enjoys the presence of two chapels. Memorial
Chapel is over 125 years old and known for its historical existence on the Western frontier. The Main Post
Chapel is the largest of the two with a multitude of activities. The ideas incorporated in the religious
programs are new and exciting with something for everyone.

b.  The central focus of religious activities is worship. Each week worship services are
conducted in traditions of Roman Catholic, Protestant, Lutheran, Episcopal, Collective Protestant Gospel
Service, and Jewish services. There is a Muslim Prayer Room located in Bell Hall (scheduled through the
IMSD). There are many times during the year when the worshiping congregations come together, such as
Thanksgiving and the National Prayer Breakfast.

¢.  From this worship infrastructure flows an extensive array of religious activities designed to

nurture participants in their beliefs. For instance, Protestant and Catholic women have fellowship, Bible
study, and retreats; Protestant men host a Thursday Bible study and breakfast; both Catholic and
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Protestant youth groups meet weekly for fellowship, study, and good Christian fun; Confraternity of
Christian Doctrine (CCD) and Sunday School meet each Sunday morning for all ages.

d. A comprehensive Catholic adult religious education program is provided to include the Rite
of Christian Initiation of Adults for those interested in the Catholic faith. For the more advanced, guest
lecturers from various Catholic colleges and area diocesan offices provide an in-depth study, Foundations
for Lay Ministry. A ministry-training program is provided for liturgical lay volunteers. Three Bible study
groups meet at different times to engage maximum participation. A weekday Mass is held at the Main Post
Chapel Tuesday through Friday and at Bell Hall in Marshall Auditorium on Wednesday & Friday.

e.  The Family Life Program is a large part of the religious life activity of the community,
providing pre- and post-deployment training for soldiers and families. Opportunities are provided for
marriage and family enrichment and for working through life issues such as stress, divorce, death,
separation, sexuality, and anxiety. Special programs such as the Spouse Training and Education Program
(STEP) and co-dependency groups run throughout the year. Information on these activities is published in
the post newspaper, The Lamp, and is also available at PAIR Day.

/- Long-term and mini-Adult Bible study programs are available. Bethel Bible studies,
Neighborhood Bible Study Groups, and Sunday morning Adult Bible Study provide a variety of topics.
Discipleship Training breakfasts are offered Tuesday and Wednesday mornings. Protestant Women of the
Chapel meet every Tuesday morning for worship and care group Bible studies.

g The Chaplain Division Web site is: http://usacac.army.mil/CAC/Staff/chaplain.asp
6-8. MEDICAL ACTIVITIES

a. Munson Army Health Center (MAHC) is located at 550 Pope Avenue, (the corner of Pope and
Biddle Avenues). MAHC provides primary care, which includes family practice, well-woman care, and
pediatrics. Specialty care available at MAHC includes internal medicine, general surgery, orthopedics,
optometry, physical therapy, occupational health, psychiatry, social work, and other specialties on a limited
basis. We also offer outpatient surgical services. Primary Care Services are offered at the Gentry Health
Clinic from 0730 to 1800, Monday through Friday and 0800 to 1600 on Saturdays except for Federal
Holidays and some Training Holidays. All services at MAHC are closed the second Wednesday of each
month from 0700 to 1300 for mandatory staff training. All services participate in the monthly closure, to
include the Pharmacy Refill Window.

b. Munson Army Health Center does not have an Emergency Room or an Acute Care Walk-In
Clinic. If you have an emergency call 911 or go to the nearest Emergency Room in the civilian community.
Local emergency rooms in Leavenworth are located at Cushing Memorial Hospital, 711 Marshall St., and
Saint John Hospital, 3500 S. 4th Street Trafficway. The Veterans Administration Medical Center is also
available for use by all adult beneficiaries and is located at 4104 South 4th Street Trafficway,
Leavenworth. For acute care concerns after duty hours, you may contact the Primary Care Manager on
Call by telephone at 913-684-6000 or 1-800-250-3462. The provider will discuss your concerns and help
you determine your medical treatment options.

Munson Army Health Center does not have sick call. All primary care is offered by
appointment only.

c¢. Appointments for Primary Care are offered under the Advanced Access System: if you call
today your healthcare needs will be met today. To make an appointment you call today or have the option

6-9



CGSC Cir 350-4

of going on-line up to 24 hours before you wish to be seen. You may make an appointment by calling the
Appointment Center at 913-684-6250 or 1-888-269-0109 between 0700 to 1600 Monday through Friday
and 0730 to 1600 on Saturdays. You will be offered an appointment for today or the option of making an
appointment with your Primary Care Manager up to 7 days out from when you called. If you feel you need
to be seen today and we cannot offer an appointment at Gentry Clinic within 24 hours, we will arrange an
appointment for you, that day, with a network provider. To go on-line you would access our web site at
https://www.munson.amedd.army.mil. Our web site also offers you the ability to refill prescriptions and
review your throat cultures and lab test results, and includes a wealth of medical information. Enrollees
also have the option of using TRICAREONLINE to book appointments at

www. TRICAREONLINE.com.

d. Inpatient and other specialty care not offered here at MAHC are provided through a robust
TRICARE provider network in partnership with TriWest Healthcare Alliance. For more information, you
may visit TRICARE on-line at www. TRICAREONLINE.com or visit TriWest Healthcare Alliance at
www.triwest.com or by calling 1-888-TRIWEST (1-888-874-9378). You may always visit with a
Customer Service Representative in person at the TRICARE Service Center located at MAHC during
normal duty hours, Monday through Friday, 0730 to 1630, no appointments are required.

e. All incoming students and their family members must complete their portability for TRICARE
Prime upon arrival at Fort Leavenworth. Forms can be downloaded at www.triwest.com. If you live on
post or within 20 miles of the MTF you will be offered a Primary Care Manager at Fort Leavenworth.
Outside of the 20-mile radius you will have the option of selecting a PCM at Munson or a network
provider. To locate a network PCM please visit www.triwest.com. Family members may elect to remain
with TRICARE Standard or Extra and not enroll in Prime. Family members who do not enroll in
TRICARE Prime will not be able to use primary care services at Gentry. For assistance, you may call
1-888-TRIWEST or visit the TRICARE Service Center during normal duty hours.

- If you have any questions please contact Mrs. Boni Lages at 913-684-6105, our Patient
Representative.

6-9. DENTAL CLINIC

a. The Thomas L. Smith Dental Clinic is located at 520 Pope Avenue, centered between the Main
Post Chapel and Munson Army Health Center. Normal operating hours for Smith Dental Clinic are
Monday through Friday, 0730 to 1130 and 1215 to 1615. Walk-in sick call is from 0730 to 0900, Monday
through Friday, with early arrival recommended. Walk-in examinations are from 0830 to 1030 and 1215
to 1445, Monday through Friday. The clinic’s phone numbers are 913-684-5516/5001.

b. It is recommended that students be in optimal oral health prior to beginning CGSOC.

c¢. Individual dental records of military personnel must be in their possession on arrival at Fort
Leavenworth and must be turned in during in processing.

d. Students will be notified during the month their annual exam is due; however, it is an individual
responsibility to keep their dental status current.

e. Emergency patients should report to the clinic from 0730 to 0900. Active duty patients with
unexpected conditions (bleeding, swelling, trauma, severe pain) will be seen any time during normal clinic
hours. After hours, active duty patients should contact Munson Army Health Center,

913-684-6000.
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/- Students with family members are strongly encouraged to obtain insurance through the
TRICARE Family Member Dental Program, as care for family members is not available in CONUS
military dental treatment facilities. Information regarding dental insurance is available at United
Concordia’s Web site at www.ucci.com or phone 1-888-622-2256.

6-10. VETERINARY SERVICES

a. The Veterinary Treatment Facility (VTF) is located at 831 McClellan Avenue. Hours are from
0730 to 1500, Monday through Friday. The VTF is closed the last working day of each month for
inventory. Animals are seen by appointment only. Call 913-684-6510 for appointments.

b. The Fort Leavenworth Veterinary Services has many missions including food inspection, military
working dogs, and the treatment/prevention of zoonotic diseases. One of our secondary missions is the care
of privately owned animals. We provide several services for the benefit of your pet’s health.

Vaccinations

Limited Sick Call

Health Certificate

Heartworm Testing

Feline Leukemia/Feline Immunodeficiency (FeLV/FIV) Viral Testing
Diagnosis of Zoonotic Diseases
Treatment of Intestinal Parasites
Health Care Tips

Veterinary Products for Sale
Heartworm Prevention

Flea and Tick Products

c. During in processing, veterinary services will register your pets on post. For registration, CAC
& FT LVN Reg 40-7 requires proof of rabies vaccination and a microchip.

d. The Post Stray Animal Facility is supervised by the Fort Leavenworth Veterinary Services.
Animals must be registered on post within 12 months to ensure their safe return if lost. Animals found on
post will be brought to the stray animal facility for the owner to claim.

6-11. BOY SCOUTS OF AMERICA PROGRAM

Sign-up for Boy Scouts, Cub Scouts can be done through John Schatzel, the President of the Fort
Leavenworth Friends of Scouting organization, at any time during the year at 913-684-3492 or e-mail
address: john.schatzel@us.army.mil. Each family is encouraged to take advantage of this unique
opportunity to serve the community while developing future productive citizens.

6-12. FITNESS CENTERS

a. Gruber Fitness Center is located at 300 Reynolds Avenue, telephone 913-684-5120. Facility
hours are 0500 to 2000 weekdays and 0800 to 1800 on weekends. Fitness area offers a large variety of
cardio, free weights, plate loaded and selector zed machines. It also has a large co-ed sauna, 2-multi
purpose rooms utilized for marital arts and aerobics, and 1-squash and 1-racquetball court. Personal
Trainers and a masseuse are also available.
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b. Harney Gymnasium is located at 4™ and Cody. The facility has in indoor pool, which offers lap
swim, open swim, water aerobics, physical fitness opportunities, swim lessons, and pool parties.
Additionally, the facility has 2-basketball courts, 4-racquetball courts, and 2-walleyball courts and 2 cardio
rooms, those house treadmills, stationary bikes, elliptical and Life Fitness circuit. For more information
call the CRD Sports Office at 913-684-1702.
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